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Junior System
Administrator

We seeking a motivated and detail-oriented JunioWe are seeking a motivated and
detail-oriented Junior System Administrator to join our IT team. The ideal candidate
will be responsible for assisting in the maintenance, configuration, and reliable
operation of computer systems, servers, and networks. This role is a great
opportunity for an aspiring IT professional to develop their technical skills and gain
hands-on experience in system administration.




BGOcloud

Okolovrasten pat, 251E,
Sofia, Bulgaria

The Company

OVER 10 YEARS OF EXPERIENCE WEB HOSTING

Established in 2016, BGO Cloud starts as an internal hosting and networking
provider with only one big client. Its ‘ clients network extends through the years as
well as the services provided.

Now BGO Cloud stands as an independent partner of international and Bulgarian
clients, focusing on delivering top-tier hosting

BGO Cloud ensures seamless performance, providing expert Help Desk support to
keep your services running smoothly. Our dedicated Help Desk support ensures
quick issue resolution, minimizing downtime and maximizing your productivity, so
you can focus on growing your business without technical worries.
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RESPONSIBILITIES

Providing helpdesk support for our clients and
employees (identifying and resolving issues).

Installation, configuration, and maintenance of
operating systems (Windows, Windows Server,
Linux).

Managing virtual environments (Proxmox,
VMware, KVM, Docker).

Administering network devices (Next
Generation Firewalls, MikroTik) and ensuring
network security.

Working with cloud services (Office 365, Azure)
and control panels (cPanel, WHMCS).

Supporting and developing hosting services,
including server and client environment
optimization.

Participating in the development of new solutions
and the improvement of existing ones for
company clients.

Monitoring and analyzing network traffic,
troubleshooting, and optimization.

Preparing documentation and procedures for
effective support and monitoring.



QUALIFICATIONS AND SKILLS

1-2 years of experience in system
administration in hosting company or internal
System administration department.

Experience or knowledge in system
administration and networking (Windows,
Linux, Network basics).

Experience or strong willingness to work with

Proxmox, VMware, KVM, Docker.

Skills in working with Next Generation
Firewalls and MikroTik devices.

Basic knowledge or readiness to improve in Office
365 and/or Azure.

Experience with hosting services, cPanel, and
WHMCS is a big plus (or willingness to learn

quickly).

Proactiveness, desire for continuous learning, and
adopting new technologies.

Analytical and problem-solving skills, as well as the
ability to work in a team.

OUR BENEFITS

v Opportunity to learn and grow within a small team
v Great projects and company culture
v Teambuilding events & office perks
v Additional Health insurance
¥ Regular bonus scheme
v Food vouchers



